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The Law Office of Francis Aloh (“the Firm,” “we,” “us,” or “our”) respects your privacy and is
committed to protecting the personal information you share with us. This Privacy Policy explains how
we collect, use, disclose, and safeguard information when you visit our website at www.alohlaw.com
(the “Site”) or otherwise interact with us. Please read this Privacy Policy carefully. By accessing or
using the Site, you consent to the practices described in this Privacy Policy.

1. Scope of This Policy

This Privacy Policy applies to information collected through the Site and through electronic
communications with the Firm. It does not apply to information collected offline, to information
governed by an attorney-client relationship and the applicable rules of professional conduct, or to the
practices of third parties that the Firm does not own or control. Information that you provide to the Firm
in connection with an existing or prospective legal engagement may also be protected by attorney-
client privilege and the duty of confidentiality, which exist independently of this Policy.

2. Information We Collect
We may collect the following categories of information, depending on how you interact with the Site:

a. Information You Provide Directly

When you complete a contact or intake form, request a consultation, subscribe to updates, or
otherwise communicate with us, we may collect personal information such as your name, email
address, telephone number, mailing address, employer or organization, and any details about your
legal matter that you choose to share.

b. Information Collected Automatically

When you visit the Site, certain information may be collected automatically through cookies and similar
technologies, including your Internet Protocol (IP) address, browser type and version, operating
system, device identifiers, referring and exit pages, the pages you view, and the dates and times of
your visits.

c. Information From Analytics and Third-Party Services

We may use third-party analytics services, such as Google Analytics, to help us understand how
visitors use the Site. These services may collect information about your use of the Site and other
websites and may set their own cookies. The information generated is used to compile reports and to
help us improve the Site.

3. Cookies and Tracking Technologies

A cookie is a small data file placed on your device that allows a website to recognize your browser
and remember certain information. We may use both session cookies, which expire when you close
your browser, and persistent cookies, which remain until deleted, to operate the Site, analyze usage,
remember your preferences, and, where applicable, support marketing efforts. You can set your
browser to refuse all or some cookies or to alert you when cookies are being sent; however, if you
disable cookies, some portions of the Site may not function properly.

To the extent we engage in online advertising, we and our service providers may use cookies and
similar technologies to deliver and measure advertisements. Some web browsers offer a “Do Not
Track” signal. Because there is no uniform industry standard for responding to such signals, the Site
does not currently respond to them.
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4. How We Use Your Information
We may use the information we collect for the following purposes:

+ Torespond to your inquiries, evaluate potential legal matters, and conduct conflicts checks;
* To provide, maintain, and improve the Site and our services;

* To communicate with you, including sending administrative information, updates, and, where
you have consented, marketing communications;

+ To analyze usage trends and measure the effectiveness of the Site and our communications;
+ To detect, prevent, and address technical issues, fraud, or unauthorized activity; and
+ To comply with applicable legal and regulatory obligations and to enforce our Terms of Use.

5. How We Disclose Your Information

The Firm does not sell your personal information. We may disclose your information in the following
limited circumstances:

+ Service Providers: to vendors and service providers who perform functions on our behalf, such
as website hosting, data storage, analytics, and email delivery, and who are obligated to
protect the information;

+ Legal Compliance: when required to do so by law, regulation, subpoena, court order, or other
legal process, or to respond to a governmental request;

* Protection of Rights: when we believe disclosure is necessary to protect the rights, property,
or safety of the Firm, our clients, or others, or to enforce our agreements; and

+ Business Transfers: in connection with a merger, dissolution, reorganization, or similar event
affecting the Firm, subject to applicable rules of professional conduct.

6. Data Security

We maintain reasonable administrative, technical, and physical safeguards designed to protect the
information we collect against accidental, unlawful, or unauthorized destruction, loss, alteration,
access, disclosure, or use. However, no method of transmission over the Internet or method of
electronic storage is completely secure, and we cannot guarantee the absolute security of your
information. Any transmission of personal information is at your own risk.

7. Data Retention

We retain personal information for as long as necessary to fulfill the purposes described in this Privacy
Policy, unless a longer retention period is required or permitted by law, including the rules of
professional responsibility and applicable record-retention obligations applicable to attorneys. When
information is no longer needed, we will take reasonable steps to securely delete or de-identify it.

8. Your California Privacy Rights

If you are a California resident, the California Consumer Privacy Act, as amended by the California
Privacy Rights Act (collectively, the “CCPA”), provides you with certain rights regarding your personal
information, subject to specified exceptions. These rights may include:

+ Theright to know the categories and specific pieces of personal information we have collected
about you, the sources of that information, the purposes for collecting it, and the categories of
third parties with whom we share it;

+ The right to request deletion of personal information we have collected from you;
+ The right to correct inaccurate personal information that we maintain about you;

+ The right to opt out of the sale or sharing of personal information (the Firm does not sell or
share personal information as those terms are defined under the CCPA);
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+ The right to limit the use and disclosure of sensitive personal information; and
« The right not to receive discriminatory treatment for exercising any of these rights.

To exercise any of these rights, please contact us using the information in the “Contact Us” section
below. We will verify your request by reasonable means before responding, and we may decline
requests where an exception applies, including where the information is subject to attorney-client
privilege or the attorney work-product doctrine. You may also designate an authorized agent to make
a request on your behalf, subject to verification.

9. Children’s Privacy

The Site is intended for adults and is not directed to children under the age of 16. We do not knowingly
collect personal information from children. If you believe that a child has provided us with personal
information, please contact us, and we will take reasonable steps to delete such information.

10. Third-Party Websites

The Site may contain links to websites operated by third parties. This Privacy Policy does not apply to
those websites, and we are not responsible for their content or privacy practices. We encourage you
to review the privacy policies of any third-party websites you visit.

11. Changes to This Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in our practices or applicable
law. When we make changes, we will revise the “Effective Date” at the top of this page. We encourage
you to review this Privacy Policy periodically. Your continued use of the Site after any changes
constitutes your acceptance of the revised Privacy Policy.

12. Contact Us

If you have any questions or concerns about this Privacy Policy or our privacy practices, or if you wish
to exercise your privacy rights, please contact us at:

Law Office of Francis Aloh

355 South Grand Avenue, Suite 2450
Los Angeles, California 90071
Phone: (213) 433-6283

Email: info@alohlaw.com

Website: www.alohlaw.com
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